Fargraph Pepakuus ot 27.09.2026

O6Lue ycnoBus
OKa3aHuA
ycnyr Fargraph

Pepakuus ot 27.09.2026. [NocToAAHHbIN appec 3TOW pefaKLuun:
fargraph.online/legal/terms/2026-09-27. CkayaTtb PDF.

MnaTHble ycnyru, noakntoyYaemMble caMmocToATesibHO B KabuHeTe,

oKasblBaloTCA Nno nybnanyHon odpepte Fargraph.

YcnoBua NpUMeEHSOTCA TONIbKO BMeCTe C NoAnMcaHHbIM 3aKa3oM Ha
nogkntoyeHne Fargraph. 3akasunkamu moryT 6biTb OOO, UMM 1 nnatenblinkm
HIO, npuobpeTarowme cepsmc ans npodpeccuoHanbHON AeATENbHOCTU.
YcnoBusa He ABMAATCA NYONMYHON OPEPTON N HE NpefHAa3HaYeHbl ANnd
JTNYHbIX, CEMENHbIX U BbITOBbLIX HYXM,.

1. Joroeop

1.1. [loroBop COCTOUT U3 MHOMBUAYANbHOIrO 3akasa 1 HacToAwmx OBLmx
ycnosuin. B 3akase QUKCUPYIOTCA CTOPOHbI, LLleHa HaCTPOMKN, aboHeHTCKas
nnaTa, BK/IKOYEHHbIE MUHYTbl U CTOMMOCTb nepepacxoga. [Npn pacxoxageHun
OOKYMEHTOB 3aKas UMeeT NpUopuTer.

1.2. Ana 3akasunka gencTByeT pegakyma ObLwmx ycnoBum, ykazaHHas B
nognnucaHHoM 3akase. HoBas pefakuns NpUMEHAETCA TOMbKO nocne
NMMCbMEHHOro cornacusa 3akasudumka.

1.3. OnepaumoHHbIE HAaCTPOWMKM COrNacyrTCs B NEPENnnCKe 1 MoryT
N3MeHATbCA 6e3 AONONHUTENBHOrO COrNalleHns, eCI HE MEHSIKOTCS LLEHa,
BKJIIOUYEHHbIE MUHYTbI U CTOUMOCTb Nepepacxoa.

2.Ycnyra u 3anyck
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2.1. Fargraph HacTpauBaeT ronocosoro MM-areHTta gnsa npméma BXoasaLmx
nepeagpecoBaHHbIX 3BOHKOB. AreHT OTBeYaeT Mo cBefeHnsAM 3akasuunka,
coobuaerT, uyto asnaetca N-areHToM, cobupaeT 3asaBKY U NepefaeT eé
3aKas4ymnKy cornacoBaHHbIM CMOCOOOM.

2.2. Ycnyra He BKIKOYaeT UCXOAALLME 3BOHKU, OKOHYATENbHYHO 3anuchb
KJINEHTA Ha BpeEMA U obellaHne LeHbI, CpOKa 1UJin BO3BMOXHOCTU PEMOHTa.

2.3. Nocne nepefaym HaCTPOEHHOro areHTa 3akasuynk B TedeHme 3 paboumx
AHEen NpuHMMaeT HaCTPOKMKY WU/ NPUCHLINIaeT KOHKPEeTHbIe 3aMeYvaHuns.
Fargraph ycTpaHsaeT 3aMmeyaHus. ECnin X HeT B YKa3aHHbIN CPOK, HAacTpoWKa
CUYMTaeTCA NPUHATOMN.

2.4. CepBUC 3anyckaeTcs nocre onsiatbl HACTPOWKU N MEPBOro MecsLa,
NPUEMKM HAaCTPOMKN N YCMELIHONO KOHTPOJIbHOMO 3BOHKA Yepes GpaKTUYecKyto
nepeagpecauunto. Fargraph coobuiaet gaty 3anycka rno OroBOpHOM NoYTe; ¢
9TON AaTbl HAYMHAETCA ONMayYeHHbIN Mecsl,.

3. 3aKa3uuK u TenedpoHun

3.1. 3aKasyuk rnepefaéTt foCTOBEPHbIE cBeAeHMA 06 ycryrax u LeHax u
CBOEBPEMEHHO coobLiaeT 06 nameHeHunsax. [Jo 06HOBNEHNA areHT
NCNONb3yeT paHee NoaTBePXXAEHHbIE CBeaEeHUS.

3.2. 3aKasuymnK CaMOCTOATENIbHO HacTpamBaeT U ONaynBaeT nepeagpecanmio
y CBOEro orneparopa, NnposepsieT paboTy areHTa A0 3anycka v noanepXxueaet
nepeajpecauuo B paboyeM COCTOAHUMN.

3.3. TeXHNYECKMN HOMEP MOXET NPUHMMATb Bbl30Bbl HECKOJIbKUX KITMEHTOB
Fargraph. OH He nepefaéTtcsa 3akasunky B UCKIIKOUYUTESIbHOE NOJIb30BaHME.

Fargraph BrnpaBe 3aMeHUTb HOMEpP UK onepaTopa, yBeLoMuB 3akasumka v
nepenas MHCTPYKLWK MO USMEHEHUIO Nepeagpecaunu.

3.4. 1nqa BbIbopa KMNMEHTCKOro cLueHapus ncnosbsyetcs Homep ns Diversion,
History-Info unn gpyroro cornacosaHHoro SIP-nons. Ecnu
MapLUpyTU3aLMOHHbIN MPU3HaK OTCYTCTBYET, HEM3BECTEH UM NPOTUBOPEYNB,
WHAMBUAYaNbHbBIA CLEHapUn He 3anyckaeTcs.

3.5. Fargraph He oTBeYaeT 3a c6OouM BHELLIHErO onepaTopa, UHTEepHeTa,
obopynoBaHusa U nepeagpecaumn, Ho NPefocTaBAseT UMeroLLLmecs
TeXHUYeCcKue gaHHble Y MOMOraeT HanTu MPUYnNHY.

4.0nnata



4.1. LleHbl ykasbiBatoTCA B 3akase. HacTponka onnaymBaeTca 00 Havana
paboT. AGOHEHTCKaA niaTa BHOCUTCA 3a MecsL, BNepéa: nepBbl NNaTéx —
[0 3anycka, crnegyrolwme — 4o Havana HoOBOro onsayMBaeMoro Mecsua.

4.2. Nepepacxoq pacCcuynTbiBaeTCA NO AJIUTENbHOCTU NPUHATbLIX 3BOHKOB.
Fargraph HanpaBnseT pacyéeT B TeueHne 3 paboyunx AHEN nocse onayeHHoro
Mecsua, 3aKka3ymk ornlauymBaeT ero B TeyeHme 5 pabounx gHen. [laHHble
YYE€Ta MUHYT NPEenOoCTaBAATCS MO 3anpocy.

4.3. Pacxofbl Ha NepeagpecaLuo 3aKasunk onnadynesaeT CBOeMy ornepaTtopy
OTAEeNbHO.

4.4. Fargraph npumensaet HIM/, He npegbasndaeT HOC v nocne onnatsbl
HanpasnaeTt Yyek n3 «Mown Hanor». O6 yTpaTe ctatyca HI/ Fargraph
coobulaeT B TeyeHMe 3 paboumx gHewn.

4.5. Ycnyru 3a onslayeHHbl MecsL, CYUTAOTCA NPUHATBIMU, €CNN B TeUeHne 5
pabounx AHEN Nocne ero oKoOH4YaHMA 3aKasdyuk He HanpaBuia KOHKPETHbIE
3aMeyYaHus. AKT cocTaBiseTcs no 3anpocy Noon CTOPOHBI.

5. OrpaHnyeHuns UN-areHTa

5.1. U-areHT MOXeT He pacchblwaTtb, HETOYHO NMOHATb BOMPOC UK cobpaTtb
HenosHyto 3aaBKy. Fargraph ncnpasnset NOBTOPAOLLNECH OLUNOKN
HaCTPOMKN, HO He rapaHTUpyeT 6e30WNOO0YHOCTb KaX40oro pasrosopa, pocT
3anucen nnm BbIpyUKN.

5.2. AreHT oTBeYaeT TONbKO NO NOATBEPXAEHHBIM 3aKa3uynkoM CBeAEHUNAM.
OKoHYyaTeNbHbIE LLEHY, CPOK Y BOSMOXHOCTb PEMOHTA NoATBEPXAAET
COTPYAHUK 3aKasuumka.

6. 3anucu n nepcoHanbHble AaHHble

6.1. 3aKasunK ABNAETCA ONnepaToOpPOM NepPCOHasbHbIX AaHHbIX 3BOHALLNX,
onpefenseT 3aKOHHOE OCHOBaHME 06pabOoTKN U BbINOSHAET 06583aHHOCTH
nepepg HUMW. Fargraph obpabaTbiBaeT JaHHble MO NOPyYEeHMO 3aKasunka
TONIbKO ANA UCMOJSIHEHUS A0roBopa.

6.2. ObpabaTbiBaOTCA UMA, HOMEpP TenepoHa, 3anncb U paclinppoBka
pasroBopa, cBeaeHns 06 asToMmobune n obpalleHnm, Xenaemoe Bpems
BU3UTa, BPEMS 3BOHKA N TEXHUYECKNE naeHTndukatopsbl. lMacnopTHble,
nnaTéxHble n MmeguumHckme ceegerHnsa MA-areHT He sanpawmsaeT. Llenun
006paboTKU: MPUHATL 3BOHOK, OTBETUTb MO 6ase 3HaHUI, cobpaTb U Nepefatb



3asBKY, pa3obpaTb CMOPHYH CUTYaLUIO U YCTPAHUTb TEXHNYECKNA COON.
Onepauyumn: cbop, 3anncb, CUCTEMaTU3ALNA, HAKOMNIEHNE, XPaHEHME,
YTOYHEHWNE, N3BNEYEHNE, NCTOMb30BaHNE, Nepefada 3akasumnky um
COrflacoBaHHbIM NOCTaBLMKaM, 6/10KMpOBaHME, yoaneHne U YHUYTOXEHME.

6.3. 3anucu n pacwnepoBkn xpaHaTca 30 gHen 1 ygansroTc. 3almUEHHas
pes3epBHasa KOMUSA MOXET XpPaHUTb yOaNnéHHble JaHHble elwe 00 7 CYTOK.
Fargraph He NpofaéT KoHTaKTbl, He NCNOJb3YEeT Pa3roBOpPbI 4S5 peknambl U
He nepefaéTt ux ana obydyeHmsa obLLefoCTYNHbIX NN COBCTBEHHbIX MOAENEN.
YKasaHHble CPOKM OTHOCATCA K KOMUAM, KOTopble XpaHuT Fargraph. Mocne
nepegadn 3asgsBKM UM pacliMPpOBKN B COrNacoBaHHbIN 3aKa3uynKoM KaHan
NoJSlyYEHHasa KOMMa HaXo4UTCA Nog, KOHTpoieM 3akasumka, U CPOK eé
XpaHeHUs onpegenaeT 3akasuyuk.

6.4. Fargraph cobntogaeT KoHPUAEHLUMANbHOCTb, OrpaHUYmnBaeT gOCTyn,
3alimuLaeT gaHHble, BbiNnoNHAeT TpeboBaHua ctaten 18.1 u 19 3akoHa N2 152-
®3 1 no 3anpocy npefocTaBnsaeT 3akasumky cBeAeHUs O MPUHATbBIX Mepax.

6.5. HOBbIN TEXHNYEeCKN NOCTaBLLMK 3apaHee NMMCbMEHHO COr/lacoBblBaeTCS
¢ 3akasuyukoM. Fargraph BosnaraeT Ha Hero 06A3aHHOCTHN Mo
KOHOMOEHLNANBbHOCTN, 3aWuTe, yBeAOMIEHMO 06 MHUMAEHTAX U yoaneHuno
OaHHbIX U OTBEYaET 3a ero AeNCTBUA Kak 3a CBOMW.

6.6. 06 nHumnageHTte Fargraph coobuwaeT He nosgHee 12 yacos nocne
obHapy>xeHua. ObpalleHne cybbekTa AaHHbIX Nepefaétca 3akasunky B
TeyeHue 3 paboumnx gHen. YBegOMNEeHNA PerynsaTopy U OTBeThbl cybbekTam
HanpasBnaeT 3aka3uyuK Kak ornepaTop.

7.OTBEeTCTBEHHOCTb

7.. ObLwan oTBeTCTBEHHOCTb Fargraph orpaHnyeHa CyMMOWM niatexen
3akas4ymka 3a nocnegHue 3 MecsLla, BKKYaa HacTpPownKy, Ho He MeHee 4 900
. OrpaHnyeHne He OENCTBYET NpuU yMbICNe U HapyLeHnn 06A3aTeNbCcTB Mo
nepcoHasnbHbIM JaHHbIM. YNyLl,eHHasa Bbiroga He BO3MeELLaeTCs.

7.2. Ecnn npeTeH3us BO3HUKIA U3-3a HE4OCTOBEPHbIX CBEAEHNN 3aKa3umKa
NN HENCNONHEHNA UM 06A3aHHOCTEN onepaTtopa NepCcoHanbHbIX OaHHbIX,
3aKasumnK Bo3MellaeT AOKYMEHTabHO NOATBEPXAEHHbIE NPAMbIE pacxonbl,
BO3HUKLUNE MMEHHO MO 3TOW NPUYMHE.

8. CpoK 1 oTKas



8.1. [loroBop gencteyeT 6eccpoyYHO C MOMEHTa noanucaHusa 3akasa. Jlrobas
CTopoHa MOXeT oTKasaTbCA OT Hero, npegynpenuns apyryto 3a 10
KaneHgapHbix gHen. MNpu oTkase Fargraph npumMeHsaeTcs NyHKT 2 cTaTbh 782
K PO.

8.2. NpunHATas HacTporKa ABNAETCA 3aBEPLUEHHON YCYron n He
nepecyunTbiBaeTCcA. Hemcnonb3oBaHHbIVM aBaHC 3a byayLme Mecsubl
Bo3BpaljaeTca B TedeHune 10 pabounx gHen nocre oKOHYaTeNbHOroO pacyéTa.

8.3. Fargraph BnpaBe NpuoOCTaHOBUTb CEPBUC NPU MPOCPOYKe oniaTbl UK
HEe3aKOHHOM MCMNOJIb30BaHUW, NpeaBapuTenbHO nNpeaynpeans 3akasymka,
KpoMe Crny4vaeB, Korga HapyleHne HeobxognuMo NpekpaTnuTb HEMeANEHHO.

9. ANeKTPOHHbIe A,O0KYMEHTDI

9.1. [lokyMeHTbl 1 yBeAOMJIeHMA MOTYT noAanucbiBatbes Yyepes 30, obMeHOM
nognucaHHbiMu PDF-ckaHamMu nnu anekTpoHHOM NOYTOMN C afpecos,
yKasaHHbIX B 3akase. [JoCTyn K TakoMy aZipecy NPU3HaETCA KJIFOYOM MPOCTON
anekTpoHHOW noanucu. Kaxxgaa CTopoHa obecneumBaeT
KOHOMOEHLNANbHOCTb A0OCTYMNa K CBOEN AOrOBOPHON MnoyTe 1
HesaMegnuTenbHo cooblwaeT gpyron CTopoHe 06 yTpaTe AoCcTyna uiu
NoA03PEHNM Ha KOMNpomMeTaumto. [1o NosyYeHUs Takoro coobLeHns
OOKYMEHTbI M NUCbMa C AOrOBOPHOro agpeca CYMTarTCA OTnpaB/ieHHbIMU
91O CTOPOHOMN.

9.2. Nepenncka ¢ OOroBOpHbIX agpecoB NOATBepPXAaeT OrOBOPEHHOCTMW.
LleHa, BKNHOYEHHbIE MUHYTbI, CTOMMOCTb NMepepacxona n pegakuma Oowmx
YC/OBUN MEHSAKOTCSH TONIbKO MUCbMEHHO.

10. SakmouuTenbHbIe NoNI0XKeHUsA

10.1. Crnopbl cCHa4ana pelaroTca neperosopamm, 3ateM — B cyfge no
3aKoHogaTenbCcTBy Poccuun. PEKBM3UTBI N LOTOBOPHbIE agpeca 3NeKTPOHHOW
NnoyYTbl yKasblBaloTCA B 3akase.

BepHyT1bca Ha canTt Fargraph
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